AGENDA
County Health Committee
Budget & Regular
Tuesday, September 28, 2021
@ 11:00 A.M.

Peoria County Courthouse, Room 403
1. Call to Order
2. Approval of Minutes
• August 24, 2021
3. Presentation
• Peoria County Triad
4. Budget

BUDGET BOOK (Yellow Pages)
• Regional Office of Education
• Peoria City/County Health Department
• Peoria County Board for the Care and Treatment of Persons with a
Developmental Disability
• Solid Waste Management Fund (Sustainability and Resource Conservation)
5. Informational Items / Reports / Other Minutes / Updates
• Board of Health
• Care and Treatment Board
• EMA
• Regional Office of Education
• Sustainability & Resource Conservation

➢ Sustainability Update
➢ Landfill Update

6. Resolution
• Center for Prevention of Abuse Agreement for a LTC Ombudsman/Senior

Advocate

7. Miscellaneous
8. Adjournment

DRAFT
MINUTES
County Health Committee
August 24, 2021
@ 12:00 p.m.
MEMBERS PRESENT: Sharon Williams - Chairperson, Betty Duncan - Vice
Chairperson (via teleconference); Jennifer Groves Allison,
Eden Blair, Brandy Bryant, Linda Daley, Kate Pastucha,
Rachel Reliford (via teleconference), Steve Rieker, Phillip
Salzer
MEMBERS ABSENT: Rob Reneau
OTHERS PRESENT:

Scott Sorrel - County Administrator; Shauna Musselman –
Assistant County Administrator; Jennie Cordis Boswell - State's
Attorney's Office; Jamie Dowell – County Administration;
Rebecca Cottrell – Sustainability & Resource Conservation;
Monica Hendrickson – Health Department; Elizabeth Crider
– Regional Office of Education; Jamie Harwood – Coroner

Call to Order
Chairperson Williams called the meeting to order at 12:04 p.m.
A motion to allow the participation of Ms. Duncan and Ms. Reliford via teleconference was
made by Ms. Pastucha and seconded by Ms. Daley. The motion carried unanimously.
Approval of Minutes
A motion to approve the minutes of June 8, 2021 and July 27, 2021 was made by Mr. Salzer and
seconded by Ms. Pastucha. The motion carried unanimously.
Informational Items / Reports / Other Minutes / Updates
➢ Board of Health
➢ Monthly Update
Ms. Hendrickson directed committee members to the submitted Board of Health minutes of
June 21, 2021 and July 19, 2021. She advised that recent contract negotiations included the
creation of merit-based criteria.
Ms. Hendrickson advised that just over 48% of Peoria County residents have received the
COVID-19 vaccine, commented that this percentage includes those who are currently ineligible
for the vaccine. She stated that the percentage of eligible Peoria County residents vaccinated is
over 50%. She advised that the county is averaging 50 cases per day which is a large increase
from the end of May 2021. She noted that a large number of these cases are under 30 years of
age. She stated that October 2021 is the tentative timeline for vaccine availability for children
under 12, although this date is heavily dependent on continually updated data and the ability to
gain control the virus via vigorous mitigation efforts.
Mr. Salzer asked for an update on booster shots, and Ms. Hendrickson advise that the Health
Department, in coordination and in conjunction with the hospital systems, provides booster
shots for those who are immunocompromised. She stated that the option of a booster vaccine
will tentatively expand on September 20th to those who completed their primary vaccine
schedule at least eight months prior.
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Ms. Daley expressed concern over the building of a cell tower as renovation or the relocation of
the Health Department facility is being reviewed. Ms. Hendrickson explained that discussions
with the cell tower vendor have included this topic along with varied options.
➢ Care & Treatment Board
➢ Monthly Update
No verbal report.
➢ EMA
➢ Monthly Update
Ms. Hendrickson noted that September is National Preparedness Month. She stated that
Mr. Marks is completing an After Action Report related to COVID-19 response. She advised
that Mr. Marks will be meeting with community leadership to review collected data and identify
key gaps in order to adapt training and ascertain opportunities to improve responsiveness.
Ms. Hendrickson advise that the EMA continue to work with County GIS to develop improved
visuals of county outdoor warning system locations to ensure operational status and identify
any issues.
Ms. Hendrickson advised that the EMA has been distributing PPE and youth-sized masks to
schools in preparation for the new school year.
➢ Regional Office of Education
➢ Monthly Update
Ms. Crider provided an update on the activities of the Regional Office of Education:
• All Peoria County schools have begun the school year with face-to-face instruction.
Brimfield School District originally passed their own back to school plan which did not
adhere to the Governor’s mask mandate; however, after several exchanges with the Illinois
State Board of Education, the school district voted to come into compliance. All schools in
Peoria County are now utilizing universal masking.
• Several positive cases have come from the schools in the first week back. School activities
will continue to be held with as much mitigation as possible, and vaccines will continue to
be highly encouraged, particularly among high school students.
• The Regional Office of Education continues regular meetings with the Health Department
on matters related to COVID-19.
• The process and implementation of Smart Alerts, which provides schools notification of a
significant event in a neighborhood by address, is ongoing.
• Assisted in co-writing a grant with Unity Point to place mental health therapists in schools.
• Hot lunches are now being served at the Peoria Regional Learning Center.
• The results of the campaign to increase school attendance will be reported as part of
September enrollment numbers as those become available.
• In response to constituent concerns regarding the use of fans in classrooms during hot
weather, in relation to COVID-19 transmission, Ms. Hendrickson emphasized that
continuous and steady air flow is a best practice and important when an HVAC system is not
available.
➢ Sustainability & Resource Conservation
➢ Sustainability Update
Ms. Cottrell provided highlights on the activities of Sustainability & Resource Conservation:
• A Household Hazardous Waste collection event will be held September 18th. Online
registration is open and phone registration will begin August 30th. Events will also be held
in McLean and Sangamon Counties in October.
• CPACE launch webinar is scheduled for Thursday, August 26th and registration is still open.
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•
•

➢ Landfill Update
The Landfill Committee will meet on September 15, 2021.
After a decrease earlier in the year, tipping fees have come back in line with previous years.

Resolutions
➢ Award of Architect and Engineering Services for Health & Human Services Campus
A motion to approve was made by Dr. Blair and seconded by Ms. Pastucha. Mr. Sorrel advised
that 25 firms were specifically invited to submit statements of qualification, and the Request for
Qualifications (RFQ) was also posted in multiple plans rooms. He stated that five firms
submitted Statements of Qualifications. He advised that an internal review team scored the five
Statements of Qualifications against weighted criteria, and then interviewed three of the five
respondents. He stated that the respondents were then re-scored and a determination was
made on the most qualified firm.
Mr. Sorrel advised that The Farnsworth Group of Peoria, IL is the unanimous recommendation
of the internal review team as the most qualified architect overall for architectural services
related to the Health and Human Services Campus.
The motion to approve carried unanimously (10-0), with Ms. Duncan and Ms. Reliford voting
aye via teleconference.
➢ Award of Construction Manager at Risk for Health & Human Services Campus
A motion to approve was made by Ms. Groves Allison and seconded by Mr. Salzer. Mr. Sorrel
advised that 15 construction manager firms were specifically invited to submit statements of
qualification and the RFQ was also posted in multiple plans rooms. He stated that three firms
submitted Statements of Qualifications, and the internal review team scored the three against
weighted criteria and interviewed all three firms. He stated that the respondents were then rescored and a determination was made on the most qualified firm.
Mr. Sorrel advised that River City Construction of East Peoria, IL is the unanimous
recommendation of the internal review team as the most qualified construction manager at risk
for preconstruction and construction management services related to the Health and Human
Services Campus.
The motion to approve carried unanimously (8-0). Ms. Duncan and Ms. Reliford absent for
vote.
Adjournment
The meeting was adjourned by Chairperson Williams at 1:06 p.m.
Recorded and Transcribed by: Jan Kleffman
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COUNTY OF PEORIA FY2022 RECOMMENDED BUDGET
County Health Committee
September 28, 2021
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2018 TOTAL PEORIA COUNTY BUDGET

FY 2022 RECOMMENDED
BUDGET – ALL FUNDS
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A Measure of Community Wealth

2018 TOTAL PEORIA COUNTY BUDGET

Equalized Assessed Value
(EAV) is the result of applying
the state equalization factor to
the assessed value of a parcel of
property. Tax bills are calculated
by multiplying the EAV (after any
exemptions) by the tax rate.
The EAV in Peoria County
steadily rose on average by
0.87% from 2012 to 2018. For
taxes payable in 2019, EAV
declined by 1.72%, in 2020 EAV
declined by 1.38% and in 2021
EAV grew by 1.63%. A
conservative increase of 1.10%
is expected for taxes payable in
2022.
Rating: Positive
While the overall growth
this century is positive, the
multiple year decline from taxes
payable in 2018 thru 2020 has
been overturned by the sharp
increase in property values with
the consistently low interest
rate environment. There are 3
years of forecasted EAV, which
expect small increases of 1.50%
each year in 2023, 2024, and
2025.

The Same Pay for More and More

While the County is keeping its 9% share of the total property tax bill flat, decreased population estimates
mean that those of us that are still here pay an increased share of property taxes. Our Recommended Levy is
7
$27,863,685, at a rate of 82.410¢ per $100 of equalized
assessed value.

2018 TOTAL PEORIA COUNTY BUDGET

FY 2022 RECOMMENDED
BUDGET – COUNTY
HEALTH COMMITTEE
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2018 TOTAL PEORIA COUNTY BUDGET

FY 2022 RECOMMENDED
BUDGET – COUNTY
HEALTH COMMITTEE
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2018 GENERAL FUND BUDGET

FY 2022 GENERAL FUND BUDGET

2018 TOTAL PEORIA COUNTY BUDGET

FY 2022 RECOMMENDED
BUDGET – COUNTY
HEALTH COMMITTEE
GENERAL FUND ONLY
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Peoria County Board for the
Care and Treatment
Of Persons With A Developmental Disability
Members Present:

Alyssa Herman
Greg Chance
Todd Baker

Members Absent:

Joyce Harant
Andrew Rand, County Board Liaison

Others Present:

Amy Roberts, Peoria City/County Health Department
Ryan LaCosse, Best Buddies
Flynn Okner, Best Buddies (via Conference Phone)
Amanda Atchley, Camp Big Sky
Julie Schifeling, Easter Seals
Patti Gratton, CWTC
Kim Cornwell, EP!C

Call to Order
Meeting was called to order at 11:04 am by Mr. Baker

Suspension of Bylaws to Conduct Care and Treatment Board Meeting Virtually
Mr. Chance made a motion to suspend the bylaws to conduct the Care and Treatment Board
meeting virtually. Motion was seconded by Ms. Herman. Motion carried (3,0).
Approval of Minutes from June 16, 2021
A motion was made by Mr. Chance to approve the minutes of the June 16, 2021 meeting. Motion
was seconded by Ms. Herman. Motion carried (3,0).
Fiscal Reports and Summary and FY2022 Budget Approval
Due to Ms. Herman needing to leave the meeting early and Mr. Gulley not being present to discuss
the fiscal information, Mr. Chance made a motion to table agenda items 4 and 5 for a future
meeting based on availability. Motion was seconded by Ms. Herman. Motion carried (3,0).
Conflict of Interest Form
Mr. Baker noted that the Conflict of Interest form was page 9 in the packet and that each Board
Member needed to fill this out. These need to be completed and turned in to Ms. Roberts by either
email or mail.
Election of Officers
Mr. Chance made a motion to elect Mr. Baker for Chairperson for July 1, 2021 through June 30,
2022. Motion was seconded by Ms. Herman. Motion carried. (3,0). Mr. Chance made a motion to
elect Ms. Herman for Secretary for July 1, 2021 through June 30, 2022. Motion was seconded by
Mr. Baker. Motion carried (3,0).

Public Comments
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CWTC – Patti noted they have gone back to masks for all visitors, consumers, and staff over the last
few weeks. They have increased the request for consumers to get vaccinated. For residents in their
group homes, they are at 100% vaccinated, 100% of the salaried staff have been vaccinated, 75% of
the hourly staff have been vaccinated, 90% of consumers in the building and 80% of consumers in
the apartments have been vaccinated. They are working to educate the individuals who are
reluctant to getting the vaccine. They are still working on placing individuals in the community and
the Day Program visits are now being limited. She also stated they are doing a dinner and awards
presentation on September 14th at the Embassy Suites, cocktails at 5:00, dinner at 6:00 with the
program shortly following. The theme is Celebrating Everything Local.
Easter Seals – Julie shared that Easter Seals received a 3-year accreditation from the Behavior
Health Center of Excellence for their ABA services. They held their Passage to India on Friday that
honored the contributions of Asian Indian health care professionals, including Ms. Hendrickson
with the inaugural Outstanding Public Health Award. Videos were created about the healthcare
community and Julie can share those when they are available.
Camp Big Sky – Amanda stated they have had 787 visitors which included 468 campers with
disabilities this season, which has doubled from last year. The season ends at the end of October.
The Illinois Department of Natural Resources was there in June and did an aquatic program. The
Volunteer Training Program was offered in May and June for six weeks where they had five
participants from EP!C and one from Fulton County. The Farmington and Elmwood Police
Departments came and did a program on their Canine Unit, as well as the Center for Prevention of
Abuse. They just built a sensory activity board with some funding from the pilot club. Spoon River
Valley high school students built it for them. The Life Skills program will be offered to students this
fall, they currently have seven schools signed up. The three docks have all been completed and are
being used daily. Their annual golf outing fundraiser is Friday, September 17th at Oak Run Golf
Course, registration begins at 10:30, lunch at 11:00 and tee off at 12:00. On Friday, October 15th
from 5-7 pm there will be a VIP reception for their major donors.
EP!C – Kim stated they are all masking again and following the precautions. Those individuals that
live in the EP!C apartments are 99% vaccinated. Individuals coming from their homes, they are
closer to 80% vaccinated. Staff-wise they are at 70% vaccinated and they cannot do enough
education. Kim noted that there is a network call coming next week about potentially mandating
vaccines in their facility. The wheel-chair accessible bikes are out and biking frequently as part of
the Cycling Club. They are finding great employment opportunities for people, due to the many
openings. Their 70th (now 71st) anniversary open house with the Chamber of Commerce on
September 9th at EP!C from 4-7pm. They are looking forward to being able to display a new history
wall.
Best Buddies – Ryan gave kudos to everyone dealing with the pandemic. He stated that Best
Buddies have five new friendship chapters in the area which leads to the local leadership trainings.
They are working on the Morton job fair with Morton Caterpillar to be at the end of September, will
have a date soon. They are hosting Financial Fridays with North Western Mutual to better
understand financial wellness. Their jobs program currently has 9 people working and 6 looking.
On October 1st they will be at Warehouse on State for Champion of the Year from 6-11 pm,
celebrating 10 philanthropists who are helping to raise money for Best Buddies. They will also have
a silent disco, auction, food, & drinks. If you have any questions, you can email him.
Agency Visit Reports
Mr. Baker noted that due to the delta variant, the Board would not be completing the agency visits
at this time and will table this until restrictions are lifted.
Mr. Baker also stated that once the contracts are complete, Ms. Roberts will work to do a press
release with the awarded grants. Mr. Chance noted that the current grant contracts are still under
13

review by the State’s Attorney’s office and that checks should have been mailed out yesterday for
payments for April – June.
Adjournment
The meeting adjourned at 11:25 am.
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CARE & TREATMENT BOARD MEETING
ATTENDANCE RECORD
MEETING DATE: September 1, 2021

 = Members who attended


Alyssa Herman



Joyce Harant



Todd Baker



Greg Chance



Andrew Rand
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Peoria County Board Health Committee
Emergency Management Agency Monthly Report – September 2021
Significant Events (Incident Reports)


COVID-19
o Disaster Declaration Issued 03/18/20 and reauthorized monthly
o COVID-19: Peoria Co./City of Peoria EOC Activation 03/04/2020
 EOC Briefs – 08/13/2021, 08/27/2021
o COVID-19: IDPH Local Health Dept. Check-in Webinar – bi-weekly on Mondays
o COVID-19: IEMA Deputy Director Update Webinar – weekly on Fridays
o COVID-19: Peoria Co. Healthcare Preparedness Coalition Brief – 09/03/2021

Meeting Attendance





Peoria Co. Fire Chief’s Breakfast – 08/28/2021
Peoria Co. Multi-Year Training and Exercise Planning Workshop – 09/09/2021
Peoria Co. Board – National Preparedness Month Proclamation – 09/09/2021
Peoria Co. Regional Office of Education School Safety Day – 09/10/2021

Equipment Status










Siren 1007 Elmwood – One bad speaker
Siren 1019 Elmwood East – One bad speaker
Siren 2007 Lake Camelot – One bad speaker
Siren 2013 Hanna City-Murphy Rd – Lightning damage damaged multiple components
Siren 2109 Kingston Mines – One bad speaker
Siren 3020 Hendrix Manor – One bad speaker
Siren 3024 Dickinson Cemetery Rd. – One bad speaker
Siren 4003 Norwood – Replaced batteries
Siren 4012 Bartonville FD – One bad amp

Misc.


County EMA/City OEM Strategic Plan
o As a result of the City of Peoria no longer seeking IEMA Accreditation, County EMA takes
on emergency management responsibilities within the City of Peoria and the following
Goals are met:
 Develop one emergency operations plan for County EMA and City OEM
 Develop one emergency operations center for County EMA and City OEM
o A comprehensive review of the County and City ordinances is currently being conducted
by the State’s Attorney Office
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AGENDA BRIEFING
COMMITTEE: Health
MEETING DATE: September 28, 2021

LINE ITEM:
AMOUNT:

n/a
n/a

ISSUE: Sustainability & Resource Conservation Update
Following are highlights of recent activities and upcoming events and projects

Collections:
•

Household Hazardous Waste Event

IEPA is partnering to provide an annual Household Hazardous Waste collection for Peoria County on
Saturday, September 18th, 8am-3pm. 700 appointments were filled through the online scheduling tool.
Communications staff helped with phone calls and scheduling for those not comfortable, or able to
schedule online.
Electronics Collection
Limestone Township residents received a flyer for a small electronics collection hosted in partnership
with Peoria County. The same online scheduling tool to help with traffic management at this event for
township residents only. Limestone Township staff will take phone calls and staff the event on
September 29th.
Cleanup event
West Laramie neighborhood cleanup is scheduled for October 9th. SRC helped with advertising this event
though a double sided flyer sent to residents.

Composting
•
•
•

•

Working on an additional community partner sponsored Food Scrap kiosk location.
Health Dept and JDC staff continue to use the program. Green CREW will work to increase participation
by employees in food scrap composting .
Peoria Heights is still making progress on the Food Scrap collection kiosk granted through the county’s
rural recycling grant in November 2020. The program is being promoted and education delivered
through the Heights water bills and direct emails to residents. Better Earth Logistics, Peoria Heights, and
County staff are working to secure easy access starter kits and refill bags for use at the compost kiosk.
Staff is expanding collaboration with Tazewell County Health Department’s Green Initiatives team on
composting, food preservation, and recycling projects.

Education
•

Tri-County Green Heroes

Peoria County SRC partners with WMBD, Tazewell and Woodford county health departments for TriCounty Green Heros. This program recognizes businesses or organizations that are committed to
conserving resources through composting, recycling, local sourcing, and employee education. Businesses
can be nominated through www.HealthyHOI.org
There were no nominees this month
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Recycling Campaign
An ongoing Facebook campaign entitled “Sustainability Sunday” features educational tips for residents.

Landfill Committee
•
•
•

•

Receipts have been steadily declining the past few years, a dip in receipts occurred in the Spring, with
rebound to regular levels throughout Summer.
The next Peoria City County Landfill Committee is scheduled for October 27th at 3:00pm
A bearing on a landfill gas blower needs to be replaced. The cost of repair will fall under the $50,000
threshold of the Intergovernmental agreement making approval by the Landfill committee acceptable.
The committee approved this spending unanimously. Estimates on the repair are between $5000-$7500.
Agendas/documents can be found at www.peoriagov.org/boards-commissions/ Select Solid Waste
Disposal Committee (Landfill)

Regional Food Council
•
•
•

Regional Food Council of Central Illinois meetings are on hold and members continue to support rh work
of partner agencies.
Building out guides and information on the resource library for food system stakeholders.
Staff will continue to serve on the council, update Facebook page and host monthly webinars with local
food system stakeholders.

Sustainability Update
•
•

•

Sustainability team is meeting bimonthly to review efforts in outlined in the Sustainability plan.
Updates on County operations/facilities:
o Jail facilities staff have installed approximately half of 4’ LED bulbs. Courthouse facilities staff are
installing one floor at a time 4943 4’ LED bulbs and have reached approximately 75% of
installation.
o Water bottle filling fountains were installed in 2018. In that time 54,163- 8oz bottles have been
avoided at the courthouse alone.
Second Quarter 2021 electric and natural gas use follows.
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All Facility Electric 2Q 2021
Facilities included: Bel- Wood, Care and Treatment,
Courthouse, Dries Lane, Election Commission, EMA, Gift
Ave, Hamilton parking deck, Heddington Oaks, Highway,
Jail, JDC, PCAPS, and Health Department.
Notes: 2011 usage includes Bel-Wood and Care and
Treatment facilities. 2019-2021 usage includes
Heddington Oaks and Election Commission

Sum of KWh Year
Month
4
5
6
Grand Total

2011
874432
1003729
1155329
3033490

2019
863847
1033903
1102234
2999984

2020
834804
913459
1226427
2974690

2021 Grand Total
710287
3283370
809656
3760747
839928
4323918
2359871 11368035

All Facility Natural Gas 2Q 2021
Facilities included: Bel- Wood, Care and Treatment,
Courthouse, Dries Lane, Election Commission, EMA, Gift
Ave, Hamilton parking deck, Heddington Oaks, Highway,
Jail, JDC, PCAPS, and Health Department.
Notes: 2011 usage includes Bel-Wood and Care and
Treatment facilities. 2019- 2021 usage includes
Heddington Oaks and Election Commission

Sum of Therms Year
Month
4
5
6
Grand Total

2011
39957
28685
20018
88660

2019
37019
28908
34412
100339

2020
44060
37692
24984
106736

2021 Grand Total
33853
154889
30957
126242
17923
97337
82733
378468

COUNTY BOARD GOALS:

HEALTHY VIBRANT COMMUNITIES

PREPARED BY Becca Cottrell
DATE: September 16, 2021

DEPARTMENT:
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Sustainability & Resource Conservation

AGENDA BRIEFING
COMMITTEE: County Health Committee
MEETING DATE: September 28, 2021

LINE ITEM: 001-1-001-1-816-53071
AMOUNT: $63,639 yr 1

ISSUE:
Approval of the scope of work and funding for the Center for Prevention of Abuse to create a LTC
Ombudsman/Senior Advocate position.
BACKGROUND/DISCUSSION:
During the Heddington Oaks closure process in 2020 there were multiple discussions with County
Board members regarding the need to expand senior advocate services within Peoria County. Over
the past few months staff has been working with Kevin Nowlan and Carol Merna at the Center for
Prevention of Abuse regarding a potential partnership between the CPA and Peoria County to expand
the Ombudsman/Senior Advocate positions. The CPA currently has two positions. The attached
scope of work and funding proposal would create a third position that is solely dedicated to Peoria
County and would be classified as a CPA employee, not a County employee.
The focus of this position would be to provide advocacy services to residents who live in long-term
care facilities in Peoria County. The Ombudsmen/Senior Advocate will assist residents by identifying,
investigating and resolving complaints and grievances while providing accurate and timely
documentation in the National Ombudsman Regulations System (NORS) database. This position will
also refer families to the appropriate agency for handling questions regarding Medicare and Medicaid
applications and facility placements.
As part of the agreement, the County would fund the position for up to five years, with quarterly
metrics submitted to County Administration and the County Health Committee for discussion. Both
parties agree that there is flexibility within these metrics and the scope of work should the needs of
the community and senior population change during this time.
COUNTY BOARD GOALS:

Healthy Vibrant Communities
STAFF RECOMMENDATION:
Approve the scope of work and funding with the Center for Prevention of Abuse and authorize the
County Administrator to execute the final contract.
COMMITTEE ACTION:
PREPARED BY: Shauna Musselman, Assistant County Administrator
DEPARTMENT: County Administration
DATE: September 21, 2021
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Peoria County – Long Term Care Facility Proposal
Scope of Work:
Salary will support one Center for Prevention of Abuse FTE (40 hours per week) Long Term Care
Ombudsman/Senior Advocate (LTCO) to provide the following services:
Advocacy services to residents who live in long-term care facilities in Peoria County. The
Ombudsmen/Senior Advocate will assist residents by identifying, investigating and resolving complaints
and grievances while providing accurate and timely documentation in the National Ombudsman
Regulations System (NORS) database. Additionally, ombudsmen will conduct routine visits at each
assigned Peoria County long-term care facility at a minimum of once per month and educate residents
and staff on resident rights as supported and in accordance to LTCO Program Standards and Procedures,
Chapter 300, Section 304 D.1 and Chapter 800, Section 801, 802. This position will also refer families to
the appropriate agency for handling questions regarding Medicare and Medicaid applications and facility
placements.
This proposal will not supplant a current position; rather the new position will ensure increased
presence in Peoria County long-term care facilities.
Reporting Metrics:
A quarterly report for this position will include the following benchmarks established by NORS and the
Illinois State Ombudsman Program:
Qtr. 1

Qtr. 2

Qtr. 3

Qtr. 4

YTD

Information to individuals
Cases closed
Resident council meetings
Information to facility staff
Referrals to other agencies
Routine visits
Benchmarks defined:
•

•

Information to individuals: Educate family members and/or residents about the LTCO program
and answer inquiries that do not result in an open case. Designed to provide information to
empower the residents in their own advocacy.
Cases Closed: The number of open cases that are resolved.
Page 1 of 2
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•

•
•

•

Resident Council Meetings: The number of skilled care facility resident council meetings
attended by the long-term care ombudsman. Resident Council meeting attendance at assisted
living and supportive living facilities will not be included in this measure.
Information to facility staff: The number of times the ombudsman educates and brings
awareness about the LTCO program to direct service and administrative staff.
Referrals to other agencies: The number of referrals made to other agencies for family
assistant with Medicare and Medicaid applications (such as SHIP) as well as facility placements,
etc.
Routine Visits: The number of facility visits conducted by ombudsmen. The goals of these visits
are to:
o Ensure a presence of the community ombudsman within the facility;
o Allow the community ombudsman to develop rapport with facility residents;
o Provide accessibility of the ombudsman should a resident wish to file a complaint; and
o Provide the ombudsman the opportunity to observe operations within the facility,
recognizing violations of IDPH regulations, and educating facility administration of
violations so corrections can be made.

All parties will meet in the 3rd quarter of each year to determine any priority adjustments that may
be needed the following year.
Marketing:
Marketing of LTCO program services recognizing partnership of Center for Prevention of Abuse and
Peoria County:
•
•
•
•

CityLink bus wrap to be co-branded with a mutually agreed to graphic and message;
Nontraditional marketing that makes a big statement;
Ceremonial signing of the bus by the partners;
1 full bus wrap for 12 months.

Projected Cost for five-year term:
Salary/Benefits
Marketing
Administration (10%)
TOTAL

Year 1
$42,854
$15,000
$5,785
$63,639

Year 2
$44,354
$15,000
$5,935
$65,289

Year 3
$45,906
$15,000
$6,091
$66,997

Year 4
$47,743
$15,000
$6,274
$69,017

Year 5
$49,652
$15,000
$6,465
$71,117

Page 2 of 2
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TO THE HONORABLE COUNTY BOARD

)
)
)

COUNTY OF PEORIA, ILLINOIS

Your County Health Committee does hereby recommend passage of the following Resolution:
RE:

Approval of the Scope of Work and Funding for the LTC Ombudsman/Senior Advocate
RESOLUTION

WHEREAS, representatives of Peoria County and the Center for Prevention of Abuse
have been discussing the need for expanded Ombudsman/Senior Advocate services, and
WHEREAS, a scope of work and funding request has been developed to create a new
Ombudsman/Senior Advocate position that would be funded by Peoria County but employed by
the CPA within its existing Ombudsman Program.
WHEREAS, this position would provide Ombudsman services as well as will also refer
families to the appropriate agency for handling questions regarding Medicare and Medicaid
applications and facility placements.
NOW THEREFORE BE IT RESOLVED, by the County Board of Peoria County, that
the scope of work and funding request is approved and that the Peoria County Board Chairman
or the County Administrator is hereby authorized and directed to execute the final contract for
services, upon review and approval of the State’s Attorney’s Office, between the County and the
CPA.
RESPECTFULLY SUBMITTED,
COUNTY HEALTH COMMITTEE
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